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Professional Summary

Skill Sets: Project Management, Process Management, Proposal Team Leadership, Sales and Technology Trainer/Presenter, Relationship Building, Consultative Solution Selling, Indirect/Direct Channel Sales Leadership and Strategy, Quality Management.
Industry Experience: Design and Manufacture Electronics, Public Safety and DOD Mobile Radio Systems (LMR), 911 Telecom and Dispatch Solutions, Carrier Services (Wired/Wireless), Broadband and Switched.  IT: Software, Internet, Networks, Web Design and Copy-writing, Commercial and Industrial Audio and Video.
Major Customer Experience: County, State and Local - Law Enforcement and Corrections, US DOD and DOE, Oil and Gas Refineries, Major US Utilities, Regional Bell Operating Companies.
Accomplishments: Winners Circle, GE MAP Sales Training, ACT Sales Tracking, Dale Carnegie Leadership.
Professional Experience

8/2010 – Present
Market-Plan.Com      


Richmond, VA
President/Owner
· Proposal Production, including design and management of the proposal process.

· Technical and Copy Writing for Production
· Web Strategy and Design, including Graphics Creation.

1/2010 – 9/2010
L-3 Communications      

Boonton, NJ
Regional Sales Manager
· Manage Direct Channel Sales for Mid-Atlantic Area.
· Develop Partner Relationships to Build Brand and Drive Sales
· Sold to Government at the Leadership Level While bringing Technical Aspects to IT Managers.
· Drove Strategy for Mobile and Server Technology to All Level s.
2008 – 12/2010

Axxcelera Broadband Wireless      Richmond, VA

Project Manager
· Manage Validation and Firmware/Software Release Process (WIMAX 802.16 Products).
· Manage Engineering Change Process.
· Manage ISO 9001 Activities.
· Designed Automated Soft-Asset Delivery System: Linux Server/MySQL/Ajax Technologies.
2001 – 2008

Web-Procreate.Com      

Richmond, VA

Owner
· Website Design & Copywriting: Content Creation, Planning, Maintenance and Monitoring.
· Developed Industry Database Standard.
· Linux Server Maintenance.
· Logo/Brand Creation and Planning.
1998 – 2004

Direct Technology, L.L.C.      
Richmond, VA
Commission-Based, Multi-Company Representation and Consultancy
Major Representations:
· M/A-Com Wireless (Formerly Com-Net Ericsson and Ericsson GE)
· Local LMR Dealer Partners
· DemandStar.com

Actions:
· Sold LMR Radio System Solutions and Peripheral Equipment to Local Law Enforcement and Government, DOD Base Facilities.
· Sold LMR Radio System Solutions and Peripheral Equipment to Commercial Customers Requiring Mission Critical Communications.
· Sold to Federal/State/Local:  US Navy, US Army, Spotsylvania County (School Bus Fleet), Virginia Department of Corrections.
· Sold Professional Services to Local Government Entities, Including Fleet Installation, System Installation, Back-End Installation, On-Site Maintenance and 24/7 Extended Maintenance Agreements for LMR, MDT, Radar Calibration and Related Equipment.
· Sold and Demonstrated Web-Based Procurement Solution to State and Local Government.
· Performed Product Programming and Light Installation.
· Leveraged Existing Government Relationships to Add New Customers.
1994 – 1998

Ericsson      


RTP, NC and Lynchburg, VA
Channel Development Manager (Eastern US)
· Direct and Indirect Channel Sales and Maintenance: Duke Energy, GTE, Department of Energy, Carolina Power and Light, US Navy (LPD-17).
· Added Major Revenue Producing Dealers to the Indirect Channel. 
· Managed Dealer Network: Designed and Implemented Sales Programs for 18 Dealers and Sales Agents, Representing $4MM Annual Sales Revenue.  Trained Dealer Staff and Sales Agents. Developed Sales and Service Plan for Local Service Center Fleet Installation and Maintenance (Partnership with Dealer Service Centers).  Leveraged Dealer Relationships with Customers to Drive Direct Sales (Larger Projects).
Strategic Accounts Manager (EDACS)
· State & Local: Virginia Department of Corrections, Sussex Maximum Security Prison, Virginia Commonwealth University, Hanover County, Spotsylvania County, Rockingham County, City of Hampton, City of Chesapeake, Hanover County, Albemarle County, Virginia and Will County, Illinois.  Designed and Sold Conventional LMR System for the Makkah/Medina Highway, Saudi Arabia.
· Federal/Military:  US Navy Carriers (CVN 65, CVN 69, CVN 74), US Air Force (Classified), US Army, FEMA.
· State/Local Procurement Contracts: Negotiated and Managed Yearly State Contract with State of Virginia (State Police and Corrections) and Several Localities.
· Lead System Demonstration Team: Demonstrated EDACS Trunked LMR Solution with Computer Aided Dispatch, Mobile Data and Voice Recorder Technology.
· Exceeded Annual $3MM Quota by 200% (1995 – 1997).
1990 – 1994

Shenandoah Telecommunications      Edinburg, VA
Account Manager, Land Mobile Radio and Telecommunications
Managed Sales of the Following Solutions and Equipment: 
· E911 Implementation and Integration.
· Land Mobile Radio Infrastructure and User Equipment.
· Mobile Wireless Networks.
· Central Office Telecom Services and Equipment.
· Business and Residential Broadband.
1980 – 1990

McGregor Communications      
Detroit, MI
 Owner/President
· Provided Commercial and Industrial Sound Systems and Video Surveillance.
· Overall Business Direction and Management, Including: Proposals, Installation and Maintenance Teams and System Design.
· Major Customer Focus: Government; City of Detroit, US Navy, US Air Force, Wayne County, Macomb County, Selfridge ANG Base, 1980 Ronald Reagan Presidential Campaign, 1988 George W. Bush Presidential Campaign, 1980 Republican National Convention, Archdiocese of Detroit.
Education
Lawrence Technological University 



Southfield, MI
· Architecture and Design

Macomb Community College 




Warren, MI 

· Graphic Design

· Architecture
